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Number of Completed Surveys
2020, 2021 & 2022

251

997

825

0

200

400

600

800

1000

1200

2020 2021 2022



Do you provide services via telehealth?

2% 6%

66%

26%

No, we are in the process of implementing telehealth services

No, we do NOT provide services via telehealth (this will conclude your survey)

Yes, we began providing telehealth services DURING the public health emergency

Yes, we provided telehealth services BEFORE the public health emergency

N=877



How long has your organization been offering telehealth 
services or programs?
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Which best describes your organization?   
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2021 – select all that apply (respondents could select multiple); N=1249
2022 – select the best fit (respondents could select one); N=825

Which best describes your organization? –
2021 to 2022 comparison 
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Geographic distribution 
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+16 international
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Geographic distribution of telehealth services – 2021 to 2022

+13 international respondents

Respondents may deliver services in multiple states (N=1797)
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Types of special populations served

2021

17%

19%

13%
8%

12%

23%

2% 5%

2022

22%

19%

16%

8%

15%

9%

3%
7%

Respondents may select all that apply
2021 N=2764
2022 N=1869



Position or role type  

275

129

92

57
48

39 31 31 29 22 17 17 11 11 8 3 2 2 1
0

50

100

150

200

250

300

Other Count
Not specificed 15
SUDP 18
Veterinary 2
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DCR 1
OT / PT 1

39

N=825



Position or role type – 2021 to 2022 comparison 
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2021 – select all that apply (respondents could select multiple); N=1445
2022 – select the best fit (respondents could select one); N=825 

New category in 2022
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Health care services delivered by telehealth (pg 1 of 2)

0

50

100

150

200

250
M

en
ta

l/
be

ha
vi

or
al

 h
ea

lth
Ps

yc
ho

lo
gy

Ad
di

ct
io

n 
m

ed
ic

in
e

Fa
m

ily
 m

ed
ic

in
e

Ch
ro

ni
c 

di
se

as
e 

m
an

ag
em

en
t

Pr
im

ar
y 

ca
re

Ps
yc

hi
at

ry
W

el
ln

es
s/

pr
ev

en
tiv

e 
se

rv
ic

es
Su

bs
ta

nc
e/

op
io

id
 u

se
 d

is
or

de
rs

Di
ab

et
es

W
om

en
's 

he
al

th
Pr

ev
en

tiv
e 

ca
re

Pe
di

at
ric

s
Au

tis
m

Tr
au

m
a

Ph
ys

ic
al

/o
cc

up
at

io
na

l t
he

ra
py

N
ut

rit
io

n/
ob

es
ity

Pa
in

 m
an

ag
em

en
t

N
ur

si
ng

M
ed

ic
at

io
n-

as
si

st
ed

 tr
ea

tm
en

t
In

te
rn

al
 m

ed
ic

in
e

Ge
ria

tr
ic

s
Pa

tie
nt

 m
on

ito
rin

g 
(r

em
ot

e)
Al

le
rg

y 
an

d/
or

 im
m

un
ol

og
y

En
do

cr
in

ol
og

y
Sp

ee
ch

-la
ng

ua
ge

 p
at

ho
lo

gy
De

rm
at

ol
og

y
Ho

m
e 

he
al

th
Sc

ho
ol

-b
as

ed
 se

rv
ic

es
De

m
en

tia
In

fe
ct

io
us

 d
is

ea
se

M
at

er
na

l c
ar

e
N

eu
ro

lo
gy

U
rg

en
t c

ar
e

Ca
rd

io
lo

gy
W

ei
gh

t c
on

tr
ol

M
ed

ic
al

 n
ut

rit
io

n 
th

er
ap

y
Ga

st
ro

en
te

ro
lo

gy
Gy

ne
co

lo
gy

In
te

gr
at

iv
e 

m
ed

ic
in

e
M

en
op

au
se

 c
ar

e

Respondents can select all that apply; N=4123

500



Health care services delivered by telehealth (pg 2 of 2)
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Do you support/deliver telehealth as a/an:

2021
N=997

34%

13%

48%

5%
Distant site (where the
provider is)

Originating site (where the
patient is)

Both of the above

Other

2022
N=825

30%

15%

52%

2%



Do you or your 
organization use an 
electronic health 
record (EHR)?

2021
N=997

81%

12%

6%

2022
N=825

82%

14%
4%

Type of telehealth 
platform used

Yes

No

Unsure

28%

45%

4%

22%

Integrated 
with EHR

Standalone 
solution

Unsure

Not currently using 
any telehealth 

platform(s)

Yes

No

Unsure

38%

47%

5%

10% Integrated 
with EHR

Standalone 
solution

Unsure
Not currently using 

any telehealth 
platform(s)



Telehealth Platforms or Vendors in Use  
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Other TH Platforms/Vendors
(with count >1)



Telehealth Platforms or Vendors in Use –
2021 to 2022 comparison 

31%

1%

13%

9%
12%

22%

12% 11%
8% 7%

0%

5%

10%

15%

20%

25%

30%

35%

Zoom for Healthcare Phone doxy.me Microsoft Teams Epic MyChart

2021 (N=1383) 2022 (N=1392)

Top 5 platforms in 2022 
with 2021 comparisons

Respondents can 
select all that apply

Platform/Vendor
% Change

2021 to 2022
Zoom for Healthcare -11%
Phone 12%
doxy.me -3%
Microsoft Teams -1%
Epic MyChart -5%
Other (please specify) -6%
Simple Practice 3%
Google Meet 3%
Provided by EHR vendor -2%
FaceTime 2%
Webex -2%
Vsee -3%



Is your organization using any telehealth peripherals?

2021
N=997

93%

7%

2022
N=825

71%

6%

22%

No, we are not using, nor
are we interested in
using peripherals

Yes, we are using
peripherals

No, we are not using, but
we are interested in
adding peripherals

0
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Types of Peripherals Used – 2022

Respondents can select all that apply



Will you offer telehealth services after the COVID-19 
pandemic is over or the public health emergency 
declaration is lifted?
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What telehealth related data are you collecting?
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Respondents can select all that apply
2021 N=2093; 2022 N=1659

New category in 2022
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How does your organization receive telehealth-related 
training and support?
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External training and
support

Internal training and
support
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What telehealth resources, tools, training and/or support do 
you or your organization need? 
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Respondents can select all that apply
2022 N=3224



What telehealth resources, tools, training and/or support do 
you or your organization need? – 2021 to 2022 comparison 

0%

2%

4%

6%

8%

10%

12%

2021 2022
Respondents can select all that apply
2021 N=3457; 2022 N=3224



What is the predominant age of the patients you serve via 
telehealth? (select the best fit)
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27%
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In the next 1-2 years I expect my organization to:
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How has telehealth impacted your enjoyment / satisfaction as 
a provider?

72%

8%

20%

Positive impact
Negative impact
Minimal impact

Are you comfortable with the quality of care that you or your 
organization provides virtually?
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Yes, very
comfortable
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comfortable

No, not
comfortable2022 N=825



What are the most common barriers to fully implement 
telehealth for you or your organization?

N=1631
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What are the most common barriers your patients face with 
telehealth?

N=1617

30%

21%

18% 18%

7%
6%

Lack of connectivity
(e.g., broadband or

data plan)

Poor digital
proficiency

Lack of device with
camera and mic

Lack of private space
to have a telehealth

visit

No barriers Other (please specify)
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Does your TH platform offer 
language translation services?

16%

38%

46%

Does your TH platform offer 
interpretive services? 

15%

33%
52%

Does your TH platform offer functionalities other than language 
translation or interpretive services to support and/or accommodate 
people with disabilities?

8%

24%

68%

Yes

No
Unsure

Yes

No
Unsure

Yes

No

Unsure



Is your or your organization’s broadband/connectivity 
adequate for delivering telehealth services using audio 
and video?

87%

4%

9%

Yes

No
Unsure

Download Speed (Mbps) Count
Download speed <10 2%
Download speed 10-25 3%
Download speed 25-50 7%
Download speed 50-100 10%
Download speed >100 15%
Respondent did not provide 64%

Upload Speed (Mbps) Count
Upload speed <3 2%
Upload speed 3-10 8%
Upload speed 3-20 7%
Upload speed >20 19%
Respondent did not provide 64%



Are you or your 
organization 
providing or in 
the process of 
implementing 
any virtual 
services besides 
telehealth?

2021

N=997
16%

43%

41%

2022

N=825
11%

57%

32%

If no, what 
are primary 
reasons 
why?

Yes

No

Unsure

Yes

No

Unsure

N=470

66%
12%

9%

6%
5% 3%

N=534

72%

9%

7%
4%

4% 4%



Providing or in the process of implementing…

Virtual Service Yes No Unsure

Virtual Check-Ins 19
35 31

Remote Eval of Recorded Info 16

E-Visits (incl. FQHC & RHC) 27 32 35

Chronic Care Mgmt (CCM) – incl. 
FQHCs/RHCs 11

33 45
Principal Care Mgmt (PCM)– incl. 
FQHCs/RHCs 5

Behavioral Health Integration Services 
– including (CoCM*) and FQHCs/RHCs

22-BHI
23 45

9-CoCM

• Surprising number of people unsure about these services.
• May be opportunities to increase PCM, BHI and CoCM.

*CoCM – Psychiatric Collaborative Care Services



Providing or in the process of implementing…

Virtual Service No Unsure

Telephone Evaluation and 
Management (E/M) Services 15 32

Telephone E/M Services (Breakdown) Number
By a physician or other qualified 
healthcare professional (99441-99443) 34

By a qualified nonphysician health 
care professional (98966-98968) 22

By a FQHC/RHC (G2025) 7



Providing or in the process of implementing…

E-Consults ( aka Interprofessional 
Consultations) Yes No Unsure

By the consultative physician, 
including verbal and written report

18
28 43

By the requesting/treating physician 11

Remote Physiologic/Patient Monitoring Yes No Unsure
Initial set up and patient education 20

34 34

Related remote patient monitoring 
services 

13

Remote monitoring of blood pressure 7

Remote therapeutic monitoring 
(as of Jan 1, 2022)

10


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Geographic distribution 
	Geographic distribution of telehealth services – 2021 to 2022
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34



