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Northwest Regional

Telehealth Resource Center
2023 Telehealth Survey
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Geographic Distribution

States Where Respondents Reside (N=779)

-

19

13

11 8

+4 international respondents
Respondents must choose one state of residence

0o

States Where Respondents Provide Telehealth (N=2411)

24 33
31 27
74 26
25 26 N 45
35
34
03 28
36 33
53 30 29
82 54 25
28 39
26 57
3
24 # ’
46 28 23 29
23 29 36
46 >3
46 47

+14 international respondents
Respondents may deliver services in multiple states
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Geographic Distribution

State Where Respondents Provide Telehealth
Change from 2022 to 2023




Do you provide services via telehealth?

2021 (N=736) 2022 (N=877) 2023 (N=843)

2.17% , 6% 8%
2% 2%

25.27%

26%
29%

61%

66%

72.55%

Yes, we began providing telehealth services DURING the public health emergenecy
= Yes, we provided telehealth services BEFORE the public health emergency

No, we are in the process of implementing telehealth services

No, we do NOT provide services via telehealth (this will conclude your survey)
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How long has your organization been offering
telehealth services or programs?

700

600

500

400

300

200

100

118

Less than 1 year

688

528

442

1-3 years

Responses by Year

m 2021
2022
255
2023
89 79 63
48 27 26 43 45 34 . 31
[] = ] 0
3-6 years 6-10 years More than 10 years Unsure

NORTHWEST REGIONAL
EEEEEEEEEEEEEEEEEEEEEEEE



Which best describes your organization? (select all that apply)

2023 Responses Only

N=779
200 192 197
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Types of special populations your organization
serves via telehealth:

2023 (N=1955)

6%
2021 (N=2764) 2022 (N=1869)

23%

16%
15%

12%

13%
16%

17%

= Rural under-served = Urban under-served American Indian = Alaska Native
Veterans Other = N/A = Unsure
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Other Special Populations Served in 2023

income hospital " ol
insurance ispanic YOUtN workers
long ethnic idd persons

o _american NOMeEIESS  com aap
adolescent pregnant |gbtq|a .dhg Practice travel

| bt immigrants population TR
g q serves g

o le
- . individuals e
children justice 7" medicaid elderty
po pU|at|0nS bipoc health specra!
members : . teens anyone e
pediatrics e disabilities
parenting e E low direct
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What is your position or role within your organization?

2021 2022 2023
n=1445 n=736 n=892
96 49
345
272 370
160
76
12
Supportive Therapies (OT, PT, SLP) Mental Health (MHP, LCSW, SUDP, etc)
m [T, Telehealth, and Digital Care Veterinary, Dentistry, and Other

® Care Team Members (CHW, MA, LPN, RN, RD, etc) NORTHWEST REGIONAL
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What health care services do you deliver by telehealth?

450
N=3761
400
350
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200
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How do you support/deliver telehealth?

48.35%

2021
N=997

12.54%

2022
N=736

2.58%

50.82%

15.08%

M Distant site (where the provider is)
Originating site (where the patient is)
Both of the above

M public Telehealth Access Point (TAP)

Not sure what this color signifies

2023
N=776

6.55%

48.01%

1.94%

RTRC
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Do you or your organization use an electronic health record (EHR)?

2023
N=779

Unsure
5%

2021
N=997

Unsure
6%

Yes
81%

2021
N=997

Unsure
22%

Not currently using

any telehealth
platform(s)

4%

Standalone solution
45%

Integrated with the
EHR

2022

N=825
Unsure
4%

Yes
82%

Type of Telehealth Platform Used )

2022
N=825

Not currently
using any
telehealth

platform(s)
5% Unsure

10%

Integrated with

Standalone
solution
47%

Yes
83%

Not currently using
any telehealth

023
N=779
Unsure
14%
Integrated with the
EHR
Standalone solution 40%
42%

U
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Other
Carelogic

Telehealth Platforms Used Vidyo
Healthcare Anywhere
eVisit
326 Charm
N=1318 Google Duo
300 Alleva
Kareo
Cerner Video Visit
20 TytoCare
19 Labs
Otto
Theranest
Lifesize
150 Mend
121 Raintree

101 99 94 VWC
100 83 Blue Jeans
4 MEDITECH Expanse

47 45 Hatch

» 27 25 24 Updox
I I - 19 7 17 15 14 12 11 10 10 10 Clocktree

0 I I I I I H B BB & M MW Presence Learning
& ¢ . » & L > o™ o+ 2 S 2

350

200
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Is your organization using any telehealth peripherals?

2021 2022
N=997 N=736
7.02%

92.98% 72.28%

= No, we are not using, nor are we interested in using peripherals
Yes, we are using peripherals

= No, we are not using, but we are interested in adding peripherals

2023
N=779
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What telehealth-related data are you collecting?
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How does your organization receive telehealth-
related training and support?

2023
N=779

External training and support

= Internal training and support ~\ T
= Both & n R‘
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We do NOT have a solution for telehealth-related training and support



What telehealth resources, tools, training, and/or support
do you or your organization need?

2023
300
270
261
250
210
200 200 496 Respondents can select all that apply
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What is the predominant age of the patients you serve via
telehealth? (select the best fit)

35%

30%

32%
27%

25%

0,

70
20% 18%

17% 17%
16% 17% 16% 16%
15% 14%
10%
7%

%

) I ]
0% .

0- 18 years old 18 - 30 years old 30-45 years old 45 - 65 years old 65+ years old 0-65+yearsold A

2022 w2023 Q RTRC
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In the next 1-2 years | expect my organization to:

50%

47%

45%

43%

40%

35%

30%

25%

20%

14%

15%

10%

10%

50

S%

0%
Expand telehealth Keep telehealth the same Reduce telehealth
m2022 =2023




How has telehealth impacted your enjoyment/satisfaction as a
2022 p rOVi d e r? 2023

N=825 N=736

Minimal impact,
16%

Minimal impact, .
20% . Negative
impact, 7%

Negative
impact, 8% o
Positive impact, Positive impact,
72% 77%

Are you comfortable with the quality of care that you or your organization
provides virtually?

700 | 2022 N=825 790 2023 N=779

600 600

500 500

400 400

300 300

200 200

100 100 .

0 0 — \ 4

comfortable comfortable comfortable comfortable comfortable comfortable  \\U | NORTHWEST REGIONAL
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Yes, very Somewhat No, not Yes, very Somewhat No, not & p ' n c



What are the most common barriers to fully implement telehealth for you or
your organization? (respondents can select all that apply)

400
359 336 N=1729
300
250
200 167 164 158
150 125 118 112
100 76 76 74 72 70
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What are the most common barriers your patients face with telehealth?

500

(respondents can select all that apply)

464
450 N=2440
400
350
314
298 293
300
245
250
178

200 159
150 127 124 118
100 79

50 41
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Does your TH platform offer language Does your TH platform offer interpretive

translation services? services?
Yes, 14%
N=750 N=750

Does your TH platform offer functionalities other than language
translation or interpretive services to support and/or accommodate

people with disabilities?

Yes, 17%

y

Yes,
7%

N=750
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Is your or your organization’s broadband/connectivity adequate
for delivering telehealth services using audio and video?

2023
N=750

Unsure, 9%

No, 3%

Yes, 88% v
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2021 2022 2023

Are you or your N=997 N=825 N=779
organization
providing orin
the process of
implementing any
virtual services
besides
telehealth?
2021 2022 2023
If no, what are N=470 N=534 ‘NSOO

the primary

reasons why? \
= Concerns with reimbursement :

= Concerns with return on investment

= Not applicable to my/our practice

= Lack of clinician/staff buy-in
-

I IRTRC
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Lack of leadership

= Lack of patient engagement/participz




