
Northwest Regional Telehealth Resource Center
and the Telehealth Alliance of Oregon

Welcome You

2020 NRTRC TAO VIRTUAL CONFERENCE

Pacific Northwest University of Health Sciences University of Utah Health Clinical Neuroscience

Bronze Sponsors:

Exhibitors:

Non-profit:

https://www.pnwu.edu/
https://healthcare.utah.edu/locations/neurosciences/


VIRTUAL SESSION INSTRUCTIONS

• Audio and video are muted for all participants
• Use the Q&A feature to ask questions
• Moderator will read questions to the speaker
• Presentation slides are posted at 

https://nrtrc.org/sessions. Recordings will be 
posted after the conference. 

https://nrtrc.org/conference/past/2020/


• Moderator: Alia Fry
• Presenters:

– John R Graham, HHS Regional Director, IEA
– Mary Sheridan, Bureau Chief, Idaho Dept. of Health and Welfare
– Rose Locklear, Oregon Office of Rural Health
– Matt McCullough, Associate Director, NRTRC and UETN
– Kimberly Miyazawa Frank, Regional Administrator, ACF
– Rachelle Zylstra, Regional Administrator, ACL
– Sharon Turner, Regional Administrator, HRSA
– David Dickinson, Regional Administrator, SAMHSA
– Tammy Arndt, Director, Northwest Telehealth
– Darryl Means, Regional Administrator, CMS

HRSA REGION 10 “STATE OF THE REGION” PANEL



Regional Video Conference Network



Communities we serve



The service we provide:

Healthcare
Administration

Corporate  
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Regional telemedicine:

ACUTE:

 Stroke
 Hospitalist
 Psych

AMBULATORY

 Behavioral 
Health

 Specialty 
follow up care

 Urgent care 
triage

DIRECT-TO-PATIENT

 Consumer Services
 PCP follow up care
 Response to COVID

REMOTE PATIENT 
MONITORING

 Response to 
COVID



https://waportal.org/partners/home/washington-rural-palliative-care-initiative.

https://waportal.org/partners/home/washington-rural-palliative-care-initiative


Legislative Update: 

WA      IMLC, PTC 

March 19, 2020 Governor Inslee signed WA State Payment Parity Law



Those who have learned to collaborate and  
improvise most effectively have prevailed”  

Charles Darwin
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