
Northwest Regional Telehealth Resource Center
and the Telehealth Alliance of Oregon

Welcome You

2020 NRTRC TAO VIRTUAL CONFERENCE

Pacific Northwest University of Health Sciences University of Utah Health Clinical Neuroscience

Bronze Sponsors:

Exhibitors:

Non-profit:

https://www.pnwu.edu/
https://healthcare.utah.edu/locations/neurosciences/


VIRTUAL SESSION INSTRUCTIONS

• Audio and video are muted for all participants
• Use the Q&A feature to ask questions
• Moderator will read questions to the speaker
• Presentation slides are posted at 

https://nrtrc.org/sessions. Recordings will be 
posted after the conference. 

https://nrtrc.org/conference/past/2020/


• Moderator: Alia Fry
• Presenters:

– John R Graham, HHS Regional Director, IEA
– Mary Sheridan, Bureau Chief, Idaho Dept. of Health and Welfare
– Rose Locklear, Oregon Office of Rural Health
– Matt McCullough, Associate Director, NRTRC and UETN
– Kimberly Miyazawa Frank, Regional Administrator, ACF
– Rachelle Zylstra, Regional Administrator, ACL
– Sharon Turner, Regional Administrator, HRSA
– David Dickinson, Regional Administrator, SAMHSA
– Tammy Arndt, Director, Northwest Telehealth
– Darryl Means, Regional Administrator, CMS

HRSA REGION 10 “STATE OF THE REGION” PANEL



Rural Behavioral Health: SAMHSA Telehealth Resources

• Telehealth Learning Series - The Addiction Technology Transfer Center 
(ATTC) Network, the Center for Excellence on Protected Health 
Information (CoE-PHI), the National Consortium of Telehealth Resource 
Centers, and the Center for the Application of Substance Abuse 
Technologies (CASAT) at the University of Nevada - Reno (UNR) are 
facilitating a FREE, national online discussion and resource sharing 
opportunity for substance use disorder (SUD) treatment providers and 
peer support specialists faced with transitioning their services to the 
use of telephone and videoconferencing methods in response to 
COVID-19 social distancing guidelines 

• https://telehealthlearning.org/telehealth/

https://telehealthlearning.org/telehealth/


Rural Behavioral Health: SAMHSA Telehealth Resources

Telehealth Learning and Consultation (TLC) Tuesdays - Mountain Plains 
MHTTC, Mid-America MHTTC, and MidAmerica ATTC
o April 7, 11-12pm ET: Telehealth Billing
o April 14, 11-12pm ET: Telehealth Tools
o April 21, 11-12pm ET: Telehealth with Children and Adolescents
o April 28, 11-12pm ET: Telehealth Troubleshooting
https://www.samhsa.gov/sites/default/files/training-and-technical-assistance-
covid19.pdf

https://www.samhsa.gov/sites/default/files/training-and-technical-assistance-covid19.pdf


Center of Excellence for Protected Health Information – Focus-PHI 

While the CoE-PHI develops tools and resources to increase healthcare 
organization and provider awareness about OCR and SAMHSA COVID-19 
Guidance and Resources (and what they can do to protect patient 
privacy while providing SUD and MH telehealth services), we suggest 
reviewing SAMHSA’s COVID-19 Guidance and Resources
https://www.samhsa.gov/coronavirus as well as the HHS Office of Civil 
Rights’ Notification of Enforcement Discretion for Telehealth Remote 
Communications During the COVID19 Nationwide Public Health 
Emergency. https://www.hhs.gov/about/news/2020/03/17/ocr-
announces-notification-of-enforcement-discretion-for-telehealth-
remote-communications-during-the-covid-1

https://www.samhsa.gov/coronavirus
https://www.hhs.gov/about/news/2020/03/17/ocr-announces-notification-of-enforcement-discretion-for-telehealth-remote-communications-during-the-covid-1


Rural Behavioral Health: SAMHSA Telehealth Resources

• Physicians Clinical Support System Resources Tip Sheet 
• Telehealth Tip Sheet –

• https://custom.cvent.com/10D3BAE39269457884C1D96DE1DF8D8D/files/c0f35116
b188481b80df828b226e90c 1.docx

• Recorded Webinars • 

• Telepsychiatry’s Role in Medication Assisted Treatment:

• https://pcssnow.org/event/telepsychiatrys-role-inmedication-assisted-treatment/

https://custom.cvent.com/10D3BAE39269457884C1D96DE1DF8D8D/files/c0f35116b188481b80df828b226e90c%201.docx
https://pcssnow.org/event/telepsychiatrys-role-inmedication-assisted-treatment/
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