
Northwest Regional Telehealth Resource Center
and the Telehealth Alliance of Oregon

Welcome You

2020 NRTRC TAO VIRTUAL CONFERENCE

Pacific Northwest University of Health Sciences University of Utah Health Clinical Neuroscience

Bronze Sponsors:

Exhibitors:

Non-profit:

https://www.pnwu.edu/
https://healthcare.utah.edu/locations/neurosciences/


VIRTUAL SESSION INSTRUCTIONS

• Audio and video are muted for all participants
• Use the Q&A feature to ask questions
• Moderator will read questions to the speaker
• Presentation slides are posted at 

https://nrtrc.org/sessions. Recordings will be 
posted after the conference. 

https://nrtrc.org/conference/past/2020/


• Moderator: Alia Fry
• Presenters:

– John R Graham, HHS Regional Director, IEA
– Mary Sheridan, Bureau Chief, Idaho Dept. of Health and Welfare
– Rose Locklear, Oregon Office of Rural Health
– Matt McCullough, Associate Director, NRTRC and UETN
– Kimberly Miyazawa Frank, Regional Administrator, ACF
– Rachelle Zylstra, Regional Administrator, ACL
– Sharon Turner, Regional Administrator, HRSA
– David Dickinson, Regional Administrator, SAMHSA
– Tammy Arndt, Director, Northwest Telehealth
– Darryl Means, Regional Administrator, CMS

HRSA REGION 10 “STATE OF THE REGION” PANEL



Northwest Regional Telehealth 
Resource Center

Alaska
Idaho
Montana
Oregon
Utah
Washington
Wyoming

https://nrtrc.org/

https://nrtrc.org/


Telehealth Resource Centers

Purpose: To assist health 
care organizations, 
networks, and health care 
providers in the 
implementation of cost-
effective telehealth 
programs to serve rural 
and medically underserved 
areas and populations. To 
provide customized 
technical assistance, 
training, and support. 

Funded by the Office 
for the Advancement of 
Telehealth, Federal 
Office of Rural Health 
Policy, Health 
Resources and Services 
Administration (HRSA), 
HHS





Responding to COVID-19



Responding to COVID-19

• COVID-19 Telehealth Assessment with Utah 
Department of Health. (Early March 2020)

• 200 respondents
• 40% are using telehealth for patients
• 22% using telehealth for COVID-19
• 61% do not have capacity to provide technical 

assistance.
• Main barriers: technology, payment, workforce, 

bandwidth in rural areas. 



Responding to COVID-19

Telehealth Technology Basics
Telehealth 101 Workshop (basics, legal, payment, workflow, technology) 
Telehealth Policy Panel
How to start your telebehavioral health service



Responding to COVID-19

COVID-19 Telehealth Toolkit
State Laws and Reimbursement Policies
CMS updates
HIPAA Updates
SAMHSA Updates
DEA Updates



Responding to COVID-19



Contact Us

Deb LaMarche
Program Director & PI
8901-587-6190 office
801-690-3406 cell
deb.lamarche@utn.org
http://nrtrc.org

Matt McCullough
Associate Director
801-585-6560 office
801-807-8727 cell
mattm@utn.org
http://nrtrc.org

mailto:deb.lamarche@utn.org
http://nrtrc.org/
https://www.nrtrc.org/
mailto:deb.lamarche@utn.org
http://nrtrc.org/
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