
Northwest Regional Telehealth Resource Center
and the Telehealth Alliance of Oregon
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Non-profit:

https://www.pnwu.edu/
https://healthcare.utah.edu/locations/neurosciences/


VIRTUAL SESSION INSTRUCTIONS

• Audio and video are muted for all participants
• Use the Q&A feature to ask questions
• Moderator will read questions to the speaker
• Presentation slides are posted at 

https://nrtrc.org/sessions. Recordings will be 
posted after the conference. 

https://nrtrc.org/conference/past/2020/


• Moderator: Alia Fry
• Presenters:

– John R Graham, HHS Regional Director, IEA
– Mary Sheridan, Bureau Chief, Idaho Dept. of Health and Welfare
– Rose Locklear, Oregon Office of Rural Health
– Matt McCullough, Associate Director, NRTRC and UETN
– Kimberly Miyazawa Frank, Regional Administrator, ACF
– Rachelle Zylstra, Regional Administrator, ACL
– Sharon Turner, Regional Administrator, HRSA
– David Dickinson, Regional Administrator, SAMHSA
– Tammy Arndt, Director, Northwest Telehealth
– Darryl Means, Regional Administrator, CMS

HRSA REGION 10 “STATE OF THE REGION” PANEL



NRTRC Virtual Conference
“State of the Region” 
Telehealth in Idaho

Mary Sheridan
Bureau of Rural Health & Primary Care
Division of Public Health, IDHW
April 15, 2020
Email: Mary.Sheridan@dhw.Idaho.gov
Phone: 208-334-0669

mailto:Mary.Sheridan@dhw.Idaho.gov


Overview
Overview

•Lack of alliance or coordinating body
•SORH responsible for broader efforts
•CMMI SIM experiences
• Integration with value-based healthcare initiatives



History

• 2014-2015
• Telehealth Access ActIdaho Telehealth Council

• Strategic plan
• Clinic programs
• Tools and technical assistance

Centers for Medicare and 
Medicaid Innovation (CMMI), 

State Innovation Models 
(SIM)

• Complex and varied reimbursement
• Lack of coordinating entity
• Training and workflow
• Third party telehealth providers not linked to primary care

In general…



Present

• Value-based healthcare 
initiatives

• Barriers and strategies
• Solution-focused
• Business community 

and self-funded plans

Telehealth 
Task Force

• Key informant 
interviews

• Survey 
• Literature review

Telehealth 
Environmental 
Scan

• RHC support
• Medicaid
• Communication
• Expanded telehealth 

utilization to treat 
patients

COVID-19
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