Navigating the Telehealth Neighborhood
Participant Device Access Process Map

Does the
participant have a
device?

Yes

No

/

Consider ways

the participant

can access a
device.

What kind of
device is this? Laptop? Mobile
phone? Home desktop? Tablet or iPad?
Verify that the device has a camera, microphone and
speaker. Assist in testing the device if possible and
instructing the participant on connecting all
the tools needed for the
telehealth visit.

References

Note that some telehealth platforms are available on a mobile
device and some are not. Have the participant bring the device
in if possible, and help walk them through resources and
platforms needed for the telehealth visit. If bringing the device
in is not possible, provide the resources.
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