
Navigating the Telehealth Neighborhood
Participant Internet Access Process Map

Does the 
participant have internet 

access?

Consider resources for 
telehealth space and internet 
access. There are sometimes 
access points for the internet 
within your vicinity you may 

know about (libraries, 
community centers, etc). You 

may also consider the 
telehealth access point map 
and reference points below.

No

NRTRC Find Telehealth

Instructions for Telehealth Finder 

NDIA Free and Low Cost Internet Plans

FCC Affordable Connectivity Program

References

Yes

Do their 
internet speeds 

support common 
telehealth 
platforms? 

If the participant can 
easily stream a movie 

without disruption, this is 
usually sufficient. Participant can 
also reference what speeds are 

needed for the telehealth 
platform they want to use 

and test speeds here.

Instruct them to test the 
telehealth platform prior to 

their appointment by 
requesting a test with their 

provider or utilizing 
instructions given with the 
telehealth appointment.
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