Online Course

NORTHWEST REGIONAL

Q RTRC

ELEHEALTH RESOURCE CENTER

d The Science of
Healthcare Quality

Improvement
through a
Telehealth Lens

Cost: $1 25 -‘:"E For more information and

(5145 after early bird registration ';-:Fr

ends December 1, 2022)

The NRTRC is offering a practical and .
interactive course to learn how to apply

a well-established framework to
systematically improve telehealth services,
using quality improvement principles.

Build skill and knowledge and come away
with resources to bolster or implement
your own telehealth Ql trainings.

Sign up today, space
is limited to 35 spots.

to reglster for course:

¥ nrtrc.org/Qlcourse

Session 1: The Model for Telehealth
Improvement
January 19, 2023, Noon - 1:30 p.m. (M.T.)

Session 2: PDSAs - The Heart of
Improvement and Data - Your
Telehealth Performance Enhancer
February 16,2023, Noon - 1:30 p.m. (M.T.)

Session 3: Telehealth Process
Improvement Mapping
March 16, 2023, Noon - 1:30 p.m. (M.T.)

These courses were made possible by grant number UTUTH42531-02 from the Office for
the Advancement of Telehealth, Health Resources and Services Administration, DHHS



