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 AHRQ and the Effective Health Care Program 

 Comparative-effectiveness research and 
pharmacy 

 AHRQ Effective Health Care Program National 
Partnership Network 

 Telehealth – AHRQ: Shared Benefit 

Agenda 



Agency for Healthcare Research and 
Quality (AHRQ) 

 Mission:  To improve the quality, safety, efficiency, and 
effectiveness of health care for all Americans 

 AHRQ supports research that helps people make more 
informed decisions and improves the quality of health care 
services  

 Research: ~80 percent of AHRQ's budget is invested in grants 
and contracts focused on improving health care 

 



 Provides current, unbiased evidence on clinical 
effectiveness of health care interventions  

 Focuses on patient-centered outcomes 
 Helps consumers, providers, and policy-makers make 

informed choices 
 Does not make treatment recommendations 
 Long-term goal: Improve health care quality and patient 

health outcomes through informed decision making by 
patients, providers and policymakers 

The AHRQ Effective Health  
Care Program (EHC) 

www.effectivehealthcare.ahrq.gov 



 Comparative effectiveness research — a type of patient-
centered outcomes research — compares drugs, medical 
devices, tests, surgeries, or ways to deliver health care, 
so that patients and their families can make more 
informed choices.  

 Findings are descriptive, not prescriptive, and are 
intended as tools for informed decision making, not 
recommendations. 

 Findings highlight current evidence about effectiveness, 
risks, and side effects. 
 

 

What is Comparative Effectiveness 
Research (CER)? 



Priority Conditions for the EHC Program 

 Arthritis and non-traumatic 
joint disorders 

 Cancer 

 Cardiovascular disease, 
including stroke and 
hypertension 

 Dementia, including 
Alzheimer Disease 

 Depression and other mental 
health disorders 

 Developmental delays, 
ADHD, and autism  

 

 Diabetes Mellitus 

 Functional limitations and 
disability 

 Infectious diseases including 
HIV/AIDS 

 Obesity 

 Peptic ulcer disease and 
dyspepsia 

 Pregnancy including pre-
term birth 

 Pulmonary disease/Asthma 

 Substance abuse 



Effective Health Care Program Products 



 AHRQ research shows that patients most want to receive 
information about their treatment options directly from 
their healthcare professional 

 Comparative effectiveness research is valuable because 
it reviews alternative treatment options and presents 
them in an unbiased manner 

 When both clinicians and consumers know and discuss 
the options, the result is often better care 

Knowing and Discussing Treatment Options 



 Research Summaries for clinicians 

 Research Summaries for consumers  

  

AHRQ Products To Support the Work of 
Healthcare 



OVERVIEW 

CLINICAL ISSUE 

CLINICAL 
BOTTOM  

LINE 

CONFIDENCE 
LEVELS  

CONCLUSION 

GAPS IN 
KNOWLEDGE 

BENEFITS/ 
ADVERSE EVENTS 

Reviewing the Clinician Summary 



PATIENT 
DISCUSSION 
POINTS 

ORDERING 
INFORMATION 

PATIENT 
RESOURCES 

SOURCES 

Reviewing the Clinician Summary 



 Most clinician summaries have an 
accompanying consumer piece 
- Supports conversation between patients 

and healthcare providers 

- Helps lead to shared decisions about the 
best treatment 

 Summaries are available in multiple 
formats 

 English and Spanish 

Consumer Summaries 



OVERVIEW 

Consumer Summaries 



OVERVIEW 

Consumer Summaries 



IMPORTANT QUESTIONS 

Consumer Summaries 



Accessing the Summaries 

http://effectivehealthcare.ahrq.gov 
 

Tools and Resources 
for Clinicians (CME/CE, 

Slides, etc.) 

Research Summaries 
for Consumers/ 

Clinicians 

http://effectivehealthcare.ahrq.gov


 Promotes new free resources for health care 
professionals and consumers to keep momentum 
growing for evidence-based health resources  

 Invites national and regional partners to join in the 
effort to empower consumers with and inform health 
care professionals about reliable tools to make 
informed health care decisions 

New AHRQ Initiative – For Health Care 
Professionals and Consumers 



 Visit and promote the initiative’s Web page for 
employees: www.ahrq.gov/treatmentoptions 
 Promotional videos to help newly diagnosed and existing 
      patients, as well as their caregivers 
 Text messaging program: text COMPARE to 22764 to get the 

latest health updates 
 
 Share free resources and tools 

 Treatment Options Facebook pages 
 In English: www.facebook.com/yourtreatmentoptions 
 En español: www.facebook.com/AHRQehc.espanol 

 Patient brochures (in English and Spanish) and public service 
announcements to help compare treatment options; fact sheets 
with ideas for how to get involved and a comprehensive list of 
resources 

 Online and digital tools to share with others 
 

For Consumers - AHRQ Treatment Options: 
Explore. Compare. Prepare. 

http://www.ahrq.gov/treatmentoptions


For Consumers: AHRQ Treatment Options: 
http://www.ahrq.gov/treatmentoptions 



 Visit and promote the initiative’s Web page for 
health care professionals: 
www.ahrq.gov/clinicalbottomline 
 Access the clinician treatment summaries, as well as 

companion summaries for patients and caregivers 
 
 Share free resources and tools 

 Patient brochures (in English and Spanish) and public service 
announcements to help compare treatment options; fact sheets 
about the initiative and how to get involved; comprehensive 
publication list 

 Online and digital tools to share with others 
 

For Clinicians: AHRQ Treatment Options:  
Get the Clinical Bottom Line. 

http://www.ahrq.gov/clinicalbottomline


For Clinicians: AHRQ Treatment Options: 
Http://www.ahrq.gov/clinicalbottomline 



 Comparative effectiveness research is relevant to all 
stakeholders in health care 
- Physicians, pharmacists, health care provider organizations, 

pharmaceutical manufacturers, employers, insurers, 
government agencies 

 Clinical teams can keep abreast of the latest studies 
regarding best clinical practices by using the clinician 
guides, continuing education modules, and other 
resources. 

Relevance 



American Nurses Association has incorporated evidence-based 
information from AHRQ's EHC Program into a toolkit that 
members are using in both academic and practice research.  

Maryland Department of Health and Mental Hygiene used 
materials created by AHRQ's EHC Program to help set up a new 
program for appropriate use of antipsychotic medications in 
children. 

IBM Integrated Health Services incorporated AHRQ’s EHC 
consumer summaries and US PSTF recommendations into their 
annual online annual Health Risk Assessment and Preventive 
Care Rebate Program. 

Case Studies link - 
http://www.ahrq.gov/policymakers/measurement/case-
studies/index.html 

Application Examples 

http://www.ahrq.gov/policymakers/measurement/case-studies/index.html
http://www.ahrq.gov/policymakers/measurement/case-studies/index.html


 What is the partnership network? 
- Organizations across the US supporting CER 

- Help create awareness of CER and resources in patient and 
professional communities 

- Committed to improving quality of health through informed 
decisionmaking 

 What types of organizations are partners? 
- Professional associations 

- Healthcare providers/clinicians 

- Patient-focused organizations 

- Priority populations 

The National Partnership Network 



 Why become a partner? 
- Opportunities to connect with groundbreaking, comprehensive 

efforts to improve CER 

- Recognition as a partner in AHRQ’s Effective Health Care 
Program partnership materials 

- Free evidence-based resources and tools for your stakeholders 

- Access to AHRQ Effective Health Care Program updates with 
the latest research news 

The National Partnership Network 



The Dissemination Framework 
Effective Health Care Program  

research and translated products 

National awareness of CER and specific findings 

Deeper awareness of CER and findings at 
regional, local, or system level 

Individual clinician 
education and practice-

level implementation 

National Initiative 

Regional Offices 

Academic Detailing  
&  

Online CE 

Evaluation 



Purpose:    Enhance awareness, understanding, and use of CER and 
EHC Program products in health care decisionmaking at 
the regional, State, and local levels 

 
Focus: The most prevalent health disparities in each region 
 (diabetes  heart conditions  mental health  cancer) 

Strategy: Targeted Partnerships 

 Create collaborative, ongoing and robust 
dissemination partnerships 

 Outreach to local and regional health care 
organizations, businesses, unions, 
consumer, and other organizations  

 Target audiences: clinicians, patients and 
the influencers who reach them 

Regional Partnership Development Offices 



Total Pledged Partners: 478 

Number of Partnerships by State 



 Share resources with your stakeholders 
- Use slides, summaries and other materials; make continuing 

education modules available 

- Create customized or co-branded materials based on 
Effective Health Care Program content 

- Feature the Effective Health Care Program and existing and 
new products on organization’s Web site, social media 
channels, or newsletters 

 Contribute to research process 
- Shape future research by participating in Community Forum 

activities 

 Collaborate with our regional partnership network 

Telehealth – AHRQ: 
Shared Benefits of Partnership 



Accessing Free Resources 

 To access resources and products online, go to 
www.effectivehealthcare.ahrq.gov   
 

 To order FREE printed copies (including bulk quantities) of 
EHC Program reports and summaries, call the AHRQ 
Publications Clearinghouse at 1-800-358-9295 or email 
ahrqpubs@ahrq.hhs.gov with the titles (or publication 
numbers) and quantities you want to order.   
 

 Reference order code C-02 



QUESTIONS 
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