LEHEALTH RESOURCE CENTER

MY TELEHEALTH CHECKLIST

Use this checklist to get ready for your telehealth visit.

Before My Telehealth Visit
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The clinic confirmed that telehealth is OK for the reason for my visit.

| have a device with a camera, speaker and microphone (computer, tablet, laptop or a
smartphone).

| have a quiet, private place with good lighting.

| have internet or a phone data plan. If | can stream videos, my connection should work
for telehealth.

| asked if | can do a test visit to make sure everything works. Not always needed but
can be helpful.

The clinic knows if | need an interpreter or other support.

The clinic knows if a family member or caregiver will join my visit.

| sent in all forms or paperwork — either paper or online — that the clinic needs from me.
| wrote down my questions.

| have all my medication bottles nearby.

| closed all extra windows, tabs and applications on my device.

| asked everyone else in my house not to use the internet during my visit.

My device is plugged in or fully charged.

| have or know how | will get the visit link (email, text, or online portal).

| received instructions on how to start or join the visit.

During My Telehealth Visit

| won’t be able to check this list during the visit, but these are things to think about.
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My questions are organized, with the most important ones first. If it's an option, | have
sent my list to my provider BEFORE the meeting.

If ’'m at home, no one in my home is streaming videos or gaming.

My face is centered in the screen, not the ceiling or floor.

My device is on a stable surface.

| know how long the visit will be.

| can see and hear the provider and the care team members. If not, | will tell them.
| have a back-up plan if we have technical problems (phone number to call).

| understand my treatment plan and have asked for a copy.

| understand why tests or referrals were ordered and where to go.

| know when my next visit should be.

| have a number to call with any follow-up questions.

| have a number to call after hours.

| know my copay or fee and how to pay.



