NORTHWEST REGIONAL
TELEHEALTH RESOURCE CENTER

Greetings Northwest Region:

PHE Has Come To An End: What Now?

The Biden administration announced that the COVID-19 public
health emergency (PHE) ended on May 11, 2023. The end of the
PHE means multiple federal regulatory waivers and flexibilities will
end, affecting telehealth.

Click here for the NRTRC's End-Of-The PHE Compliance Check List to learn what this

means for telehealth.

Drug Enforcement Administration (DEA)
Temporary Telemedicine Extension Updates

The latest news and summary on the DEA’s final regulations on telehealth prescribing of
controlled substances:

e What Might the DEA’s Final Regulations on Telehealth Prescribing of Controlled

Substances Entail?: Scroll down to the succinct summary provided by the Center for

Connected Health Policy (CCHP).

e Temporary Extension of COVID-19 Telemedicine Flexibilities for Prescription of

Controlled Medications: Published in the Federal Register on May 10, 2023, this

seven-page temporary rule is effective May 11, 2023 through November 11, 2024
and provides the following information:

“...states that a practitioner and patient have a “telemedicine relationship
established via COVID-19 telemedicine prescribing flexibilities” if the
practitioner issued the patient a prescription for controlled medications
pursuant to the telemedicine flexibilities that were available during the
COVID-19 PHE and extended through November 11, 2023 by this temporary
rule.”

“...provides for a partial extension of those telehealth flexibilities through
November 11, 2024, but only with respect to patients with whom the
prescribing practitioner has a telemedicine relationship established via
COVID-19 telemedicine prescribing flexibilities on or before November 11,
2023

“...describes the conditions which must be met for practitioners to issue
prescriptions” - no change from what was in place during the COVID-19
PHE. See the full text of the temporary rule for the list of conditions."

Thank You TeleBehavioral Health Summit Participants


https://nrtrc.org/
https://nrtrc.org/
https://www.hhs.gov/about/news/2023/02/09/fact-sheet-covid-19-public-health-emergency-transition-roadmap.html#:~:text=Based on current COVID%2D19,day on May 11%2C 2023.
https://nrtrc.org/resources/downloads/EndOfPHEComplianceChecklist.pdf
https://mailchi.mp/cchpca/federal-phe-ends-in-2-days-plus-uncertainty-around-dea-controlled-substances-prescribing-rule-pc0zqebbj7
https://www.federalregister.gov/documents/2023/05/10/2023-09936/temporary-extension-of-covid-19-telemedicine-flexibilities-for-prescription-of-controlled
https://nrtrc.org/
https://findtelehealth.nrtrc.org/map
https://nrtrc.org/about/success.shtml
https://nrtrc.org/
https://nrtrc.org/
https://nrtrc.org/resources/funding.shtml
https://www.fcc.gov/acp

e * Presented virtually by the
E TeleBEhaVIOI'al Behavioral Health Institute

. at Harborview Medical Center
Health Summit | . partnership with the NRTRC

Thank you to every one who presented, attended and moderated the successful
inaugural 2023BHISummit!

The Summit educated over 1600 attendees from all 50 states and 14 different countries!

In case you missed The Summit, presentation recordings and PowerPoint slides are now
available on the Harborview Behavioral Health Institute’s website.

(Unfortunately, CME credits are not available for recorded presentations)

Updates to the Telebehavioral Health 101 Course

POATING

The Behavioral Health Institute, Telebehavioral Health 101 online
training sessions 1 & 4 have been updated with telehealth and
telebehavioral policy changes as the PHE is rescinded.
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News You Can Use

« The Office for the Advancement of Telehealth highlighted an excellent resource
offering suggestions for conducting a high-quality telehealth visit.

¢ Rural Broadband Access and Telehealth Use During the Pandemic: Researchers
compared county-level data on broadband capacity with telehealth use among



https://bhinstitute.uw.edu/events/tbh-summit/
https://bhinstitute.uw.edu/past-events/#tbh-summit-23-past
https://nrtrc.catalog.instructure.com/programs/telebehavioral-health-101-series
https://telehealth.hhs.gov/providers/preparing-patients-for-telehealth/telehealth-physical-exam?utm_campaign=OATannouncements20230418&utm_medium=email&utm_source=govdelivery
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcHVibWVkLm5jYmkubmxtLm5paC5nb3YvMzcwMTY5MDIvIiwiYnVsbGV0aW5faWQiOiIyMDIzMDQxMy43NTA5NTY1MSJ9.hqNGppCBFPZh5mE722wgSydut5-wwbJL3Far0xQESIM/s/1424801822/br/157997376855-l

Medicare Fee-for-Service beneficiaries from January through September 2020. The
association between broadband access and telehealth utilization and the decreased
telehealth utilization in rural areas highlight the importance of broadband access for
healthcare access and the need to continue investing in broadband infrastructure to
promote equitable healthcare access across populations.

o Telehealth has emerged as a cost-effective and extremely popular addition to in-
person care for a wide range of patient needs. A recent survey revealed that 69%
of Americans prefer telehealth to in-person care because of its convenience. To
help your healthcare organization achieve its goals and get the most out of your
telehealth program, we’ve identified five critical components that will help you to
expand your program and navigate the latest telehealth rules and regulations.

¢ |s your practice interested in improving the cancer diagnostic process in the
telemedicine and hybrid environments? The Agency for Healthcare Research and
Quality is recruiting practices for a free 18-month program to improve diagnostic
verification, timeliness and communication with patients. Practices will receive
training and one-on-one expert coaching to implement sustainable improvements to
close the loop at critical points in the cancer diagnostic process, which has the
potential to prevent harm associated with missed or delayed diagnoses.
Participants will also be eligible for CEUs, CMEs, and ABIM MOC points. Learn
more and sign up for an informational webinar on the program website:
safetyprogram4telemedicine.org.

Upcoming Events & Webinars

A Novel Approach to the Behavioral Health Workforce Expansion Grant: The Arizona
Center for Rural Health will discuss three goals of the grant, all of which aim to expand the
number of behavioral health professionals in rural and underserved areas. May 18, 1 p.m.
to 2 p.m.

Indigenous Connectivity Summit 2023: Indigenous community leaders will discuss
challenges to provide broadband access for Native American communities. Registration is
closed, but prospective attendees can register for the waitlist. May 22-24 in Anchorage,
Alaska.

Internet For All: Utah Broadband Confluence: The Governor's Office of Economic
Opportunity, Utah Broadband Center and the National Telecommunications and
Information Administration will hold a day-long workshop in Provo to will bring together
stakeholders to discuss coordination on broadband efforts as the state prepares its
strategic five-year broadband plan. June 7

UETN Tech Summit: Registration is now open for this year’s gathering of technology
professionals working in K-20+ education and healthcare. June 14-15

Events to Bookmark in 2023


https://mhealthintelligence.com/news/majority-of-americans-value-the-convenience-associated-with-telehealth
https://chghealthcare.com/blog/telehealth-rules-regulations/?source=MRC_blog_linkedin_client
https://safetyprogram4telemedicine.org/page/home
https://aztelemedicine.zoom.us/webinar/register/WN_SmsW1NyLQZCLJwLhg-wHYw#/registration
https://connecthumanity.fund/indigenous-connectivity-summit-2023/
https://www.eventbrite.com/e/internet-for-all-utah-broadband-confluence-tickets-592489200147
https://uetn.org/summit/

7th Annual ConVerge2Xclerate (#ConV2X) Al & Tech in Telehealth and
Medicine: Partners in Digital Health produces this annual conference to advance the use
of artificial intelligence in healthcare. Sept. 22, in New Orleans, LA. Call for Speakers.

APHA 2023: The American Public Health Association will hold its annual meeting and
expo, Nov. 12-15, in Atlanta, GA.
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Do you provide health care or services via telehealth?

e NRTRC's find telehealth application is available to help patients and providers find
in-person and telehealth care. Please review your clinic's information or complete
the 2023 intake form to ensure that information on your practice and your services is
up-to-date. Click here to update the information on your practice.

e You can now map Telehealth Access Points (TAPs) on the NRTRC Telehealth
Services Finder. TAPs can now be mapped in all 50 states. Use this form to submit

your form.

Check out NRTRC’s
Updated Resources!

e Critical Access Hospital Telehealth Guide

e The Chronic Care Management and Principal
Care Management Implementation Document

e Telehealth Services and Codes table

Telehealth Triumphs

Many thanks to the NRTRC with help and resources
regarding telehealth and the end of the COVID-19
pandemic emergency declaration!

As a brand new Psychiatric Mental Health Nurse
Practitioner negotiating the confusing change in rules
regarding prescribing and telehealth, | turned to NRTRC
for help after having been introduced to this trusted
resource during an immersion at Gonzaga University.

importance of telehealth in increasing access to mental health care. | feel confident

As a student and new PMHNP, | have witnessed the


https://telehealth.conv2xsymposium.com/
https://www.cognitoforms.com/PDH1/conv2xcallforspeakers
https://www.apha.org/Events-and-Meetings/Annual/Past-and-Future-Annual-Meetings
https://findtelehealth.nrtrc.org/map
https://wimtracking.com/telehealth/
https://wimtracking.com/telehealth/
https://wimtracking.com/taps/
https://nrtrc.org/resources/downloads/CAHTelehealthGuide.pdf
https://nrtrc.org/resources/downloads/CCM_PCM_Implementation_Summary_508_082321.pdf
https://nrtrc.org/resources/downloads/Telehealth-Services-Codes.pdf

beginning my practice with the support of NRTRC to assist with my telehealth questions.

Northwest Regional State Telehealth Website Links

Alaska Collaborative for Telehealth and Telemedicine
Idaho Department of Health and Welfare

Montana Telehealth Alliance

Telehealth Alliance of Oregon

Utah Telehealth Network

Washington State Telehealth Collaborative
Washington State Department of Health

Wyoming Telehealth Network

Telehealth Resources

e Telehealth Tools and Resources: Find up-to-date telehealth tools & resources.

e Professional Development: Visit NRTRC's catalog of online telehealth training
courses.

e The Telehealth Resource Centers have gathered resources specific to Federally
Qualified Health Centers.

e Emergency Declarations: Utah is the only state in the Northwest Region still under
an emergency declaration because of the COVID pandemic. It is set to expire when
the national PHE expires.

o Updated legislation and regulations: Keep up with regulations and proposed
legislation for the states of the Northwest Region.

e Research: current research opportunities, research articles and survey results.

Grant Funding Opportunities


http://akctt.org/
https://healthandwelfare.idaho.gov/providers/rural-health-and-underserved-areas/telehealth
https://www.montanatelehealth.org/
https://www.ortelehealth.org/
https://utn.org
https://www.wsha.org/policy-advocacy/issues/telemedicine/washington-state-telemedicine-collaborative/
https://www.doh.wa.gov/AboutUs/ProgramsandServices/HealthSystemsQualityAssurance/HealthProfessionsandFacilities/TelehealthResources
http://wyomingtelehealth.org/
https://nrtrc.org/resources/index.shtml
https://nrtrc.catalog.instructure.com/
https://telehealthresourcecenter.org/collections/fqhc-telehealth-resources/
https://nrtrc.org/resources/emergency.shtml
https://track.govhawk.com/reports/2eYjz/public
https://nrtrc.org/resources/research.shtml

o Refer to the funding page on the
NRTRC website for updated grant
opportunities.
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I{:E,tbeens 2552 NRTRC’s 2022 11th Annual Telehealth Conference video sessions

ortou Oy sk EFQ free to view. If you were unable to attend, or want to watch your
: favorite sessions again, visit NRTRC’s YouTube page.

NRTRC.org/conference

Affordable Connectivity Program
Helping Households Get
Access to Broadband

Find out if you qualify and how to participate. Visit: fcc.gov/ACP

Northwest Regional Telehealth Resource Center
“This publication was made possible by grant number UilUTH42531-01 from the Office for the Advancement of Telehealth, Health Resources

and Services Administration, DHHS”
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