
Greetings Northwest Region: 

Register Now for the NRTRC 2024 Conference

Be sure to attend the pre-conference
QI Workshop and Tech Showcase

Click the images below for more information 

Sponsors and Exhibitors, there is still time to secure your spot.

https://nrtrc.org/
https://nrtrc.org/
https://na.eventscloud.com/ereg/index.php?eventid=757219&
https://nrtrc.org/conference/sponsorships.shtml
https://nrtrc.org/conference/qi-workshop.shtml
https://nrtrc.org/conference/speakers.shtml
https://findtelehealth.nrtrc.org/map
https://nrtrc.org/
https://nrtrc.org/
https://nrtrc.org/resources/funding.shtml
https://www.youtube.com/playlist?list=PLmg4D0HFCZEMHlTj1cEV-WUxzmswR-Wv5


REGISTER NOW

NEWS

New Year, New Policy!
Federal Telehealth Policy Resources: The Center for Connected Health Policy (CCHP) is 
offering reminders and resources related to the status of Federal telehealth policy across 
the country. 

CCHP’s 2024 PFS Fact Sheet 
CCHP’s Federal Policy Website 
CMS Factsheet for Physicians and Other Clinicians CMS COVID Flexibilities 
CCHP’s recent major telehealth policy changes of 2023 

Other than these permanent policies, the expanded list of approved Medicare telehealth 
services and eligible telehealth providers implemented during the PHE and audio-only for 
non-mental health visits are currently slated to expire post-2024 when permanent 
geographic and locational limitations would return. To monitor whether any pending 
federal legislative changes will modify existing policies and extensions, you 

https://na.eventscloud.com/ereg/index.php?eventid=757219&
https://www.cchpca.org/
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=1c31791f7a&e=78220c4845
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=971d8a396e&e=78220c4845
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=478d4d2385&e=78220c4845
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=be906abc91&e=78220c4845
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=765ce95f5f&e=78220c4845


can visit CCHP’s federal legislation tracker. 

State Telehealth Policy Resources 

CCHP’s Policy Finder – search by state and/or policy 
CCHP’s 2023 Legislative Roundup 

For more information or to ask a specific telehealth policy question, please contact 
CCHP via our technical assistance email address: info@cchpca.org. 

Consumer Alert 
Remote Patient Monitoring:The U.S. Department of Health and Human Services Office of 
Inspector General (OIG) alerts the public about a monthly billing fraud scheme for remote 
patient monitoring. 

New Funding Opportunity 

The Health Resources and Services Administration (HRSA) released a new Notice of 
Funding Opportunity (NOFO) to integrate behavioral health services into primary care 
settings using telehealth technology. HRSA will award approximately $8.75 million to up to 
25 grantees over five years. 

2023 National Rural Health Association 
(NRHA) Annual Advocacy Report 

The NRHA's mission is to provide leadership on rural health 
issues through advocacy, communications, education and 
research. The 2023 National Rural Health Association Annual 
Advocacy Report has been released and is available for 
dissemination. 

AHRQ Safety Program for Telemedicine: 
Improving Antibiotic Use 

The Agency for Healthcare Research and Quality (AHRQ) is recruiting primary and urgent 
care practices, including telemedicine practices to participate in the new Agency for 
Healthcare Research and Quality (AHRQ) Safety Program for Telemedicine: Improving 
Antibiotic Use. 

This free program promotes appropriate antibiotic use while maintaining patient 
satisfaction and reducing potential side effects in patients seen via telemedicine. This 
program provides best practices to optimize antibiotic prescribing in the telemedicine 
environment. Participants will have access to technical assistance, coaching, webinars, 
and practical tools to implement improvements in their practice. 

Continuing education units, continuing medical education credits, and ABIM MOC points 
will be offered free for participants. 

Telehealth Toolkit for Libraries 

Libraries are uniquely qualified to fill a community need for residents who would benefit 

https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=49e6170637&e=78220c4845
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=0885168468&e=78220c4845
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=1de25897dd&e=78220c4845
mailto:info@cchpca.org
https://oig.hhs.gov/fraud/consumer-alerts/consumer-alert-remote-monitoring/
https://grants.gov/search-results-detail/349061?utm_campaign=OATannouncements20240102&utm_medium=email&utm_source=govdelivery
https://grants.gov/search-results-detail/349061?utm_campaign=OATannouncements20240102&utm_medium=email&utm_source=govdelivery
https://www.ruralhealth.us/NRHA/media/Emerge_NRHA/Advocacy/Government affairs/2024/2023-Advocacy-Report.pdf
https://safetyprogram4telemedicine.org/page/home


from telehealth services but lack sufficient internet speeds and privacy in their homes or 
who need a little extra support getting comfortable with technology. 

The Idaho Telehealth Toolkit can help! Non-library community groups may also find the 
Getting Started Guide helpful in setting up a Telehealth Access Point (TAP) in a non-
clinical space. Healthcare providers may find the guide helpful in understanding the 
potential of libraries to serve as partner TAPs in their area. 

Events to Bookmark in 2024 

January 

NCTRC Webinar - What will 2024 Bring For Telehealth Policy?: Join the Center for 
Connected Health Policy’s executive director, Mei Kwong, as she discusses federal 
telehealth policy 2024 and what might be next! January 18, 12:00 P.M. - 1:00P.M. 

Artificial Intelligence: It’s Everywhere, It Seems, But How Can We Use It With Telehealth 
To Address Health Workforce Challenges? And Should We? 
The world of AI in healthcare is filled with promise and potential, but it's not without its 
complexities and considerations. Join us for an enlightening webinar exploring the 
nuanced landscape of AI and its role in addressing crucial health workforce challenges. At 
a very high level, we will look at the possibilities, pitfalls, and ethical and practical 
considerations of using AI in recruiting clinical talent. We will then navigate the intricate 
landscape of AI applications within the healthcare industry, scrutinizing both current 
implementations and emerging technologies. Our focus will be keenly fixed on evaluating 
their potential impact on workforce shortages and operational efficiencies. January 25, 
10:00 A.M.-11:00 A.M. 

February 

Net Inclusion 2024: The Net Inclusion conference has been a staple in the digital inclusion 
community since 2016, bringing hundreds of practitioners, advocates, academics, internet 
service providers, and policymakers together to share their knowledge and discuss. 
February 13-15 

Prescribing in Telemedicine: Charting the Course Beyond the PHE Era: Join us to learn 
about the current state of prescribing medications in telemedicine, identify emerging trends 
and technologies, and discuss potential opportunities and challenges for practice. 
February 13, 12:00 P.M.- 1:00 P.M. 

Do You Provide Health Care or Services via Telehealth? 

https://libraries.idaho.gov/telehealth/toolkit/
https://nrtrc.org/events/calendar.php
https://us02web.zoom.us/webinar/register/WN_BfCtQumkT-i_k6s74n8y-g#/registration
https://us02web.zoom.us/webinar/register/WN_arLn0z7IQNW0VMt0p4OxMg#/registration
https://www.digitalinclusion.org/net-inclusion-2024/
https://aztelemedicine.zoom.us/webinar/register/WN_KIGDq4h2SJaQzLEL5lOJ6w#/registration


NRTRC's Find Telehealth is available to help patients and providers find in-person and 
telehealth care along with locations to have telehealth visits. TAPs can be viewed by 
turning on the TAPs button on the map. 

Click Here to Update Information on your Practice 

Click Here to Add a TAP 

Check out NRTRC’s Telehealth Resources 

All NTRC Resources will be updated by mid-February to reflect the 
2024 Physician Fee Schedule (PHE) 

Critical Access Hospital Telehealth Guide 

The Chronic Care Management and Principal Care Management Implementation 
Document 

Telehealth Services and Codes table 

Northwest Regional State Telehealth Website Links 

Alaska Collaborative for Telehealth and Telemedicine 
Idaho Department of Health and Welfare 
Montana Telehealth Alliance 
Telehealth Alliance of Oregon 
Utah Telehealth Network 
Washington State Telehealth Collaborative 
Washington State Department of Health 
Wyoming Telehealth Network 

https://findtelehealth.nrtrc.org/map
https://wimtracking.com/telehealth/
https://wimtracking.com/taps/
https://nrtrc.org/resources/downloads/CAHTelehealthGuide.pdf
https://nrtrc.org/resources/downloads/CCM_PCM_Implementation_Summary_508_082321.pdf
https://nrtrc.org/resources/downloads/Telehealth-Services-Codes.pdf
http://akctt.org/
https://healthandwelfare.idaho.gov/providers/rural-health-and-underserved-areas/telehealth
https://www.montanatelehealth.org/
https://www.ortelehealth.org/
https://utn.org
https://www.wsha.org/policy-advocacy/issues/telemedicine/washington-state-telemedicine-collaborative/
https://www.doh.wa.gov/AboutUs/ProgramsandServices/HealthSystemsQualityAssurance/HealthProfessionsandFacilities/TelehealthResources
http://wyomingtelehealth.org/


Telehealth Resources 

Telehealth Tools and Resources: Find up-to-date telehealth tools & resources. 

Professional Development: Visit NRTRC's catalog of online telehealth training 
courses. 

The Telehealth Resource Centers have gathered resources specific to Federally 
Qualified Health Centers. 

Emergency Declarations: Utah is the only state in the Northwest Region still under 
an emergency declaration because of the COVID pandemic. It is set to expire when 
the national PHE expires. PHE ENDED MAY 11, 2023 

Updated legislation and regulations: Keep up with regulations and proposed 
legislation for the states of the Northwest Region. 

Research: current research opportunities, research articles and survey results. 

Grant Funding 
Opportunities 

Refer to the funding page on the 
NRTRC website for updated grant 
opportunities. 

NRTRC on YouTube 

NRTRC’s 2022 11th Annual Telehealth Conference video sessions 
are free to view. If you were unable to attend, or want to watch your 
favorite sessions again, visit NRTRC’s YouTube page. 

Northwest Regional Telehealth Resource Center 
“This publication was made possible by grant number UiUTH42531-01 from the Office for the Advancement of Telehealth, Health Resources 

and Services Administration, DHHS” 

Follow Us: 

    

https://nrtrc.org/resources/index.shtml
https://nrtrc.catalog.instructure.com/
https://telehealthresourcecenter.org/collections/fqhc-telehealth-resources/
https://nrtrc.org/resources/emergency.shtml
https://track.govhawk.com/reports/2eYjz/public
https://nrtrc.org/resources/research.shtml
https://nrtrc.org/resources/funding.shtml
https://www.youtube.com/playlist?list=PLmg4D0HFCZEMHlTj1cEV-WUxzmswR-Wv5
https://www.youtube.com/playlist?list=PLmg4D0HFCZEMHlTj1cEV-WUxzmswR-Wv5
https://www.facebook.com/NRTRC
https://twitter.com/nrtrc
https://www.linkedin.com/company/nrtrc
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