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The 2025 Regional Telehealth Survey results from the Northwest Regional
Telehealth Resource Center (NRTRC) are now available! This year’s report provides
a comprehensive look at telehealth utilization, access, and innovation across the
Northwest—and allows you to compare the results against six years of trend data
to track how telehealth continues to evolve across the nation.

2026 Physician Fee Schedule Final Rule Released

On October 31, 2025, the Centers for
Medicare and Medicaid Services
(CMS) released the final rule for the
2026 Physician Fee Schedule (CY
2026 PFS Final Rule). The CY 2026
PFS contains the policy changes for
Medicare, which, unless otherwise
noted, will take effect on January 1,
2026.

As in previous years, the Center for
Connected Health Policy (CCHP) has
reviewed the rule, identified the
telehealth-related provisions, and
prepared a detailed factsheet
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summarizing the changes along with CCHP’s analysis. One of the most notable
updates in the final rule is CMS’s decision to finalize changes to the process used to
evaluate which services to include on the Medicare Telehealth Services List.

Submit Your Requests to Add Medicare Telehealth
Services

Mark your calendars! February 10, 2026, is the deadline for requests to add services
to the Medicare Telehealth Services List for calendar year 2027. The 2026 Physician
Fee Schedule Final Rule simplifies the process for submitting requests, reducing it
from five to three steps:

1. Determine whether the service is separately payable under the physician fee
schedule.

2. Determine whether the services “ordinarily involve direct, face-to-face
interaction between the patient and physician or practitioner such that the use
of an interactive telecommunications system to deliver the service would be a
substitute for an in-person visit.” (p. 49318)

3. Determine whether “one or more face-to-face component(s) of the service, if
furnished via audio-video communications technology, would be equivalent to
the service being furnished in-person” (p. 49318). Include evidence of
substantial clinical improvement in different beneficiary populations that may
benefit from the requested service when furnished via telehealth (e.g., rural
populations).

Telehealth Flexibilities Reinstated Through January
30, 2026, as Government Shutdown Ends
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Last week, after agreeing to a deal to end the federal government

shutdown, Congress passed a continuing resolution that would reopen the
government, at least through January 30, 2026. Within the continuing

resolution package was an extension of the Medicare telehealth waivers, which had
previously expired on October 1, 2025 (NOTE: The package contained several
divisions; however the link provided here only goes to the section containing the
telehealth items). In the passed legislation, the telehealth waivers that had expired
will now be extended through January 30, 2026. Please see the full Center for
Connected Health Policy (CCHP) notice here.

In drafting the extension, Congress struck out the previous date in federal law of
“September 30, 2025” (when the waivers previously ended) and placed the new
expiration date of “January 30, 2026.” The extension of the waivers will be
retroactive to September 30, 2025. Therefore, if a telehealth interaction took place
starting October 1 through to the end of the shutdown, but was not eligible for
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coverage/payment under the permanent telehealth policy, it would now be eligible
under federal law.

Telehealth Waiver New Expiration Date

Waiving the location requirements January 30, 2026
(geographic and type of site)

Expanded list of eligible telehealth January 30, 2026
providers
Allowing federally qualified health January 30, 2026

centers (FQHCs) and rural health
clinics (RHCs) to be eligible
telehealth providers

Delaying the prior in-person visit for January 30, 2026
mental health when certain
permanent telehealth policy
requirements are not met

Delaying the prior in-person visit for January 30, 2026
mental health services provided via
telecommunications technology for

FQHCs and RHCs

Allowing of audio-only for telehealth January 30, 2026
services
Extending the use of telehealth to January 30, 2026

conduct a face-to-face encounter for
recertification of eligibility for
hospice care

Extending the Acute Hospital at January 30, 2026
Home Initiative

NRTRC Hosts the November National Consortium of
Telehealth Resource Centers (NCTRC) Webinar

NCTRC Webinar: Burnout & Telemental Health
— Re-Connecting to Ourselves while
Connecting to Others

November 20, 2025 | 11:00 AM PT

Hosted by the NRTRC

Burnout is an all-too-common reality in
healthcare, and telemental health presents its
own unique set of challenges. While technology
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enables us to connect with patients across wwvibichealttresourcssenthors

distances, it can also lead to emotional isolation S s
and physical disconnection. Join us for this Burnout & Telemental Health:
. . . . Re-Connecting to Ourselves
insightful session with David R. Kopacz, MD, while Connecting to Others
Staff Tele-Psychiatrist at Talkiatry, as he

explores practical ways to mitigate burnout by David R. Kopacz, MD
fostering deeper human connections with Staff Tele-Psychiatrist
ourselves and those we serve. Ve
Register Here THURSDAY

NOV 20

REGIONAL NEWS

Welcome Tony Fenton, NRTRC’s New Utah Board
Member

We’re excited to have Tony Fenton as a Utah board
member at the NRTRC! Tony is the Director of
Outreach and Outpatient Services (Neurosciences) at
the University of Utah Health

Tony brings over 10 years of healthcare operations
and telehealth experience and has been at The
University of Utah Health since 2022. Tony supports
the growth of telehealth programs like TeleNeurology
and Telestroke, expanding access across the
Northwest. Previously, he worked at Hillrom/Baxter,
managing teams in the western U.S. to deliver
healthcare solutions efficiently. Much of Tony’s career
has centered on improving healthcare delivery and
improving outcomes for patients and caregivers. On
the NRTRC Advisory Board, he applies his telehealth and leadership background to
advance the organization’s mission of enhancing telehealth resources, supporting
providers, and improving patient care throughout the region.

NRTRC Seeks Advisory Board Members from
Montana

We are still seeking a dedicated professional to join our telehealth advisory board
from Montana, with the following qualifications:

e Passion for advancing healthcare access and equity
e Experience in improving patient outcomes in underserved regions
e Experience with telehealth strategy development and implementation

Please use our contact form and select “Outreach Request” to express your interest
or nominate a candidate.
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Events to Bookmark in 2025

November

National Rural Health Day
Nov 20
Organizer: National Organization of State Offices Of Rural Health

Since 2011, the National Organization of State Offices of Rural Health (NOSORH)
has set aside the third Thursday of November to celebrate the "Power of Rural" on
National Rural Health Day (NRHD). This day is an opportunity to bring attention to
and honor the incredible efforts of rural healthcare providers, communities,
organizations, State Offices of Rural Health, and other stakeholders dedicated to
addressing the unique healthcare needs of rural America.

NCTRC Webinar—Burnout & Telemental Health: Re-Connecting to Ourselves
while Connecting to Others

Nov 20 @ 12 p.m.-1 p.m.

Organizer: National Consortium of Telehealth Resource Centers

This talk will explore ways to mitigate telemental health burnout by enhancing
human connection with ourselves and with patients. See additional details in our
story above!

TeleBehavioral Health 2025: Does Modality Matter? Comparing the
Quality of Mental Healthcare Delivered by Video, Phone, and In-person
Nov 21 @ 12 p.m.—1 p.m.

Organizer: University of Washington Behavioral Health Institute

This talk will review recent research examining differences in the quality of video,
phone, and in-person telemental healthcare. Outcomes of interest include patient
and provider preference ratings, as well as clinical metrics such as mental health
hospitalization rates and emergency department visits. The presentation will explore
whether the modality through which mental healthcare is delivered may impact
overall effectiveness and satisfaction.
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December

ATA EDGE 2025
Dec 10-Dec 12
Organizer: American Telemedicine Association

There’s a lot happening in Washington right now, and it’s reshaping virtual care. New
policies. Shifting priorities. Big decisions. A new era of telehealth is being written in
real time—and now is the time to make virtual care a permanent facet of healthcare.
Join us at ATA EDGE 2025, the nation’s premier digital health policy forum, where
healthcare leaders, policymakers, and innovators come together to cut through the
noise and shape what’s next.

TeleBehavioral Health 2025: Cognitive Behavioral Therapy (CBT) over
Telehealth

Dec12 @ 12 p.m.—1 p.m.

Organizer: University of Washington Behavioral Health Institute

The TeleBehavioral Health 2025 Training Series is a free, twelve-part webinar series
open to anyone providing services to individuals who live with mental health and
substance use issues. This Zoom-based series takes place on the third Friday of
each month, January through December 2025, from 11 a.m.—12 p.m. (PT). You are
invited to attend all webinars, but you will need to register for each webinar
separately.

Do You Provide Healthcare or Services via
Telehealth?
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NRTRC'’s Find Telehealth helps patients and providers find in-person care,
telehealth care, and locations to have telehealth visits. Turn on the map’s
TAPs button to view sites.

Click Here to Update Information on Your Practice
Click Here to Add a TAP
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Northwest Regional State Telehealth Websites

Idaho Telehealth Alliance

Montana Telehealth Alliance

Utah Telehealth Network

Washington State Department of Health
Wyoming Telehealth Network

Telehealth Resources

e Telehealth Tools and Resources: Find up-to-date telehealth tools and
resources.

¢ Professional Development: Visit NRTRC's catalog of online telehealth
training courses.

e Updated Legislation and Regulations: Keep up with regulations and
proposed legislation for the states of the Northwest Region.

e Research: Find current research opportunities, research articles, and
survey results.

Northwest Regional Telehealth Resource Center

This publication was made possible by grant number UiUTH42531-01 from the Office for the Advancement of Telehealth, Health Resources

and Services Administration, DHHS
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